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1 (a) Write a short note on objectives of sales management. 
 (b) What are the skills required for the sales managers? 
   
2  Define the sales forecast. Explain the sales forecasting approaches. 
   
3  Explain the different types of sales organization structures. 
   
4  Examine the value addition of distribution management. 
   
5  What is the role of the logistics management in the organization? 
   
6  Explain: 
 (a) Role of marketing mix in retail. 
 (b) Retail positioning strategies. 
   
7  How do you design channel systems? 
   
8  Explain the international orientation of companies in managing channels 

of distribution. 


